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1
Decision/action requested

The group is asked to approve the attached skeleton.
2
References

[1]
3GPP TS 32.160: "Management and orchestration; Management service template".

[2]
3GPP TS 23.501: "System architecture for the 5G System (5GS)"
3
Rationale

The contribution proposes a business level use case for “communication service assurance”. 
This contribution introduces the table of content for the documentation of use cases and requirements according to the methodology specification 32.160 [1]
4
Detailed proposal

First change.
5
Business level use cases and requirements

5.1
Use cases
5.1.1 Communication service assurance
The CSP has access to capabilities, procedures and tools that can address both CAPEX and OPEX in the provisioning and management of communication services to their customers (CSC). The CSC expects the CSP to offer a variety of communication services including business critical communication services that allow the CSC to run their applications in a predictable manner. Hence automation of the on-boarding of the CSC application on is a requirement to meet the following needs:

- reduce the complexity for a CSC to use the 5GS for their application
- improve the network performance by predicting communication service behaviour 
- reduce the cost ownership through automation
5.2 Requirements
REQ-CSA_CSA-FUN-01 The CSP shall be able to insert technical service requirements and receive capability information.

REQ-CSA_CSA-FUN-02 The CSP shall, when writing the contract, be able to keep track of the technical service requirements 
End of changes.
